Summary of notes after meeting with FTC officials.
 

N.B. These notes were taken by Peg O'Donnnell, Assistant General Counsel, CUA, and reflect the listener's perception of what was said, and should not be attributed to the FTC officials or taken as their formal position on the Gramm Leach Bliley Act.  

 

In a meeting with FTC officials on May 15, 2003, sponsored by NACUBO and attended by a small group of college and university attorneys, the FTC representatives had the following reassuring words for colleges and universities about GLB compliance:

 

For those who are trying to parse what may or may not be covered as a financial activity under Regulation Y, remember that if you are not collecting financial information from someone, then it is not covered by the safeguarding rules. For example,a law school may run a tax clinic to help citizens fill out their tax forms. As long as you are not "collecting" any data, you do not have to be concerned about the safeguarding rule.

 

Schools are deemed in compliance with the privacy rule (but not the safeguarding rule) if they are in compliance with FERPA. If a school is engaged in an activity that exceeds the bounds of FERPA, the easier fix is likely to be to bring that activity into compliance with FERPA, rather than attempting to parse how the GLB privacy rule would apply to a non-FERPA compliant activity.

 

For alumni information, if alumni are not receiving a financial aid or service as defined in the regulation, then there is not a concern with meeting the safeguarding rule. As a matter of policy, schools may choose to include alumni information they have on file as information that will also be safeguarded.

 

Conventional credit cards to students are covered by the safeguarding rule, but affinity credit cards are not, that is, if the university is only putting its name on the card, and not actually extending the credit, the data collected  is not covered by the GLB safeguarding rule.

 

Training for employees should not focus so much on what GLB is and what it requires, but rather standard safeguarding practices, such as common safety rules for passwords, etc., and training on the security program the institution is choosing to implement.

 

Whether or not interest is charged in any given transaction will be a relevant factor in determining if the transaction is a covered transaction under the GLB safeguarding rule.

 

Known vulnerabilities in the system must be fixed in a reasonable amount of time.

 

Training by the FTC will take place on June 9 and June 23. See FTC To Offer Safeguards Rule Training for more information. A note at the bottom indicates telephone access to the training will be offered.

 

[http://www.ftc.gov/opa/2003/05/safeguardstraining.htm]

